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1. TACITIOPT ®OHJA OHEHOYHbBIX CPEJICTB

1.1. O0sacTh NPpUMEHEHUS

®onp oneHouHbIx cpeacts (POC) — HeoTbeMIIEMas YacTh paboyeil MporpaMmbl
JUCUMILINHBl «JIMHTBOKOTHUTUBHBIE aCHEKThl MEKKYJIbTYPHOM KOMMYHHUKALUU» U
NpeJHa3HayeH Uil KOHTPOJISI U OLIEHKM OOpa30BaTENIbHBIX JOCTHMIKEHMH CTYJEHTOB,
OCBOMBIIIMX ITPOrpamMMy JTHACLHUIIINHBI.

1.2. llesiu u 3a7a4um (pOH/IA OLIEHOYHBIX CPEACTB

[Hens ®OC — yCTaHOBUTH COOTBETCTBHE YPOBHS MOJATOTOBKHU OOydYaromIerocs
tpeboBanusiM  OI'OC  BO  maructparypa 1O  HamopaBI€HUID  HOJATOTOBKHU
45.04.01 ®unonorus, yTBEpKIACHHBIM INpPUKa30M MMHHUCTEPCTBA HAYKH M BBICHIETO
obOpazoBanus Poccutickoit ®enepanuu ot 12 aBrycra 2020 Ne 980.

1.3. Ilepeyenb koMmereHuUMH, ¢opMHPYeMBbIX B IMpoLecce OCBOCHUA
OCHOBHOI1 00pa30BaTe/IbHOI MPOrPaMMBbI

ITporiecc OCBOEHHMS NMCLUUIUIMHBI HAIpaBlIeH Ha (OPMUPOBAHUE CIEAYIOLIUX
KOMITETEHLIUI U UHIUKATOPOB UX JOCTHIKEHUS:

Koa mo ®rocC BO | NHanKaTop 10CTHKEHUS
YHuBepcaabHbIe
VK-5. Cnocoben ananusupoBath ¥ yuuTbiBaTh | YK-5.1. 3HaeT OCHOBHbIE MOHSTHS HCTOPHH,
paszHooOpasue KYJBTYpP B npolecce | KyJIbTypOJIOTHH, 3aKOHOMEPHOCTH M 3Tallbl
MEKKYJIBTYPHOI'O B3aUMOJCHCTBUS. pa3BUTHS  OyXOBHOM M MaTepUAIBHOU

KyJbTypbl HapoJOB MHUpa, NOAXOABl K
U3YYEHHUIO KYJbTYPHBIX SIBICHHUH, OCHOBHBIE
MPUHIUIIBI MEXKYJIbTYPHOTO B3aUMOJECHCTBUS
B 3aBUCHMOCTH OT Pa3JIMYHBIX KOHTEKCTOB
pa3BUTHUs OOIIECTBa, MHOT00Opasus KyJabTyp U

[UBUJIN3AIUH.
YK-5.2. Omnpenenser U NPUMEHSET CIIOCOOBI
MEXKYJIbTYPHOTO B3aUMOJCICTBUSA B

Pa3IMYHBIX COLMOKYJIBTYPHBIX CUTYaLHAX.
VK-5.3. Brnageer HaBbIKAMU MEKKYJIbTYPHOI'O
B3aMMOJECHCTBUSA B pa3IUYHBIX
COLIMOKYJITYPHBIX ~ CHUTyallUsIX;  HaBbIKaMU
CaMOCTOSITEJIBHOTO ~ aHajiu3a U OLEHKHU
COLIMAJIbHBIX SIBJICHUMU.

1.4. Dranbl (OpPpMHPOBAHUS KOMIIETEHUWI M CpPeACTBA OLECHHUBAHUS
YPOBHS UX cOPMHPOBAHHOCTH

Irtanbl GopMHUPOBaAHHMS KOMIIETEHIUI Komnerenuun Kontpoarno-ouenotmspie cpencrsa
/ crioco0 oneHNBaHUs
Language system and world VK-5 KoncniektupoBanue JIEKITHH.
Brimonxnenue MPAKTUIECKIX
3aJaHuil
The essence of language communication VK-5 KoncnexktupoBanue JIEKIIH.
Brimonnenue MPAKTUYECKHUX
3aJIaHAN
Language as a medium of human VK-5 Koncnexktuposanue JEKLIUN.
communication Boinonnenue MPAKTUYECKUX
3aaHui




Conversational communication and types VK-5 KoncnektupoBanue TIEKIIUH.

of communicative messages: Verbal, Brimonnenue MPaKTUYECKHUX

Non-Verbal 3aJIlaHui

Pragmatic aspect of  language VK-5 KoncnektupoBanue JEKLINN.

communication Brimonnenue MPAaKTUYECKUX
3aJaHui

Texkymas arrecranus VK-5 Moy nibHBIM TECT

I[Ipome:kyTouHas aTTecTanus YK-5 3auer

Intercultural communication: The Basics VK-5 KoncnektupoBanue TICKIAH.
Brinonnenue MPAKTHYECKUX
3aaHui

Culture, Communication, Context, and YK-5 KoncnektupoBanue JIEKITHM.

Power Brimonaenue MIPAKTUIECKIX
3alaHui

Identity and Intercultural YK-5 KoncnektupoBanue JIEKUHUH.

Communication Breinmonnenue MPAKTHYECKHUX
3aaHui

Language and Intercultural VK-5 Koncnektuposanue JEKLIHUH.

Communication Brinonnenue MPAKTUYECKUX
3aaHui

Non-Verbal Codes and Cultural Space YK-5 KoncnexktupoBanue JIEKIIHH.
Brimonnenue MPAKTHYECKHUX
3aJaHul

Culture, Communication, and Conflict YK-5 KoncnektupoBanue JIEKLINIA.
Brinmonnenue MPAKTUYECKHUX
3aaHui

Texkymas aTrecTanus VK-5 Moy nbHbBIN TECT

IIpome:kyTouHAas aTTecTAUS YK-5 JK3aMeH

1.5. Onucanue noka3areseid GopMHUpPOBaAHMS KOMIIETEHIIUI

Koa koMnereHuun

Pe3yabTarhl chOpMHUPOBAHHOCTH

YK-5. Crnioco0OeH | 3HaeT: HalMOHAIBbHBIC, KOHPECCUOHHBIC M 3THOKYJIBTYPHBIE OCOOCHHOCTH

AHAJIN3UPOBATH H|Hu HAIITMOHAJIBHBIC Tpaauluu, OCHOBHBbBIC MIPUHIUIIBI u HOPMBI

YYUTHIBATH MEXKYJIBTYPHOTO B3aHMO/ICHCTBHSI,

pazHoobOpasue Ymeer: (opmMupoBaTh MOJUKYJIBTYPHYIO CpPEIy IS MEXKYJIbTYPHOTO

KyJIbTYp B TMpOIECCe | B3aUMOJICHCTBHS MIPU PEUICHUH 3a/1a4 MPO(HECCHOHAIBHON JACSITEIbHOCTH;

MEXKYJIBTYPHOI'O Baaneer: npuemMamu M CpeICTBAMM CO3/IaHMS MOJUKYJIBTYPHOU CPEABI IS

B3aMMOJICHCTBHSI. MEXKYJIBTYPHOTO  B3aUMOJCHCTBHS B  XOJA€  pEIICHUS  3ajaad
npodhecCHOHATLHON AEATCIbHOCTH.

1.6. Kpurtepuu oueHUBAHHMSI KOMIETEHUWII HAa Pa3HbIX JTanmax MXx
(popmupoBanus

Buj yueGHoii padoThl

KoaunuectBO
0aJJI0B

0®0 | 0300 | 3®0

1 cemecTp

YCcTHBIC OTBETHI HAa MMPAKTUYECKHUX 3aHATUAX (3 X 6) 18 | - | -




Hanucanue npomMexyTOYHBIX TECTOB 12 — —
[ToaroroBka npeseHTanuu 10 — —
Hanucanue monynpHOrO TECTa 14 — —
PedepupoBanue TeopeTuueckoro Marepuaia 20 - -
OrtBer Ha 3a4cTe 26 - -
Bcero 100
KouaunuecTBO
Buj yueOHoit padoThI 0aJlI0B
(01010 0-300 300
2 cemecTp
VY cTHBIE OTBETHI HA MIPAKTUUECKUX 3aHATUSAX (3 X 6) 18 — —
Hanucanne npoMeXyTOYHBIX TECTOB 12 - -
[ToaroToBka npe3eHTaIuu 10 — —
Hanucanune monyneHOro Tecra 14 — —
PedepupoBanue TeopeTudecKoro Marepuaia 20 — —
OTBeT Ha DK3aMEHE 26 - -
Bceero 100
HaxonureabHasi cucteMa oneHuBaHus mo 100-0a1abHOM IKagIe
YerpipexOa/uibHas Cucrema
100-6annbHas BykBeHHas1 m1kaJjia, COOTBETCTBYHOIIAS
CUCTEeMa OLICHUBAHUSA o OLlCHUBAHUA
mKaJja 100-6anbHOI mIKaTe
IK3aMCEHa 3a4yeTra
OTnngHO 90-100 A — OTIMYHO — TEOPETHUECKOE COMAepKaHHe
Kypca OCBOCHO IIOJHOCThIO, 03 MpoOeIioB;
HeO6XO}II/IMLIe MPAaKTUYCCKUC HABBIKA pa6OTLI
C OCBOCHHBIM MaTepuaJioM C(OpMHPOBaHEI;
BCE NIpeAyCMOTPEHHBIE IporpamMmoit
06y‘lGHI/I$I y‘le6HBI€ 3aJaHus  BBIIIOJIHCHBI,
Kaue€CTBO HX BBIIIOJHEHHUSA OLIEHCHO YHCJIOM
0ajIoB, OJIM3KMM K MAaKCUMaJIbHOMY
Xoporo 83-89 B — oueHp XOpOmO — TEOPETHYECKOE
CoJiepKaHNe Kypca OCBOCHO ITOJHOCTBIO, Oe3
npo0enoB;  HEOOXOAWMBIE  MPAKTUIECKHE
HaBbIKHN pa6OTBI C OCBOCHHBIM MaTCpHaioOM B
OCHOBHOM c(hOpMHUPOBAHBI; BCE
NpeJyCMOTPEHHbIE MPOrpaMMoi  00y4YeHUs
y‘ICGHI)Ie 3aJaHusl  BBIIIOJIHCHBI, Ka4dYC€CTBO
BBIINTOJIHCHUA 60J'H)IHI/IHCTBa U3 HUX OLICHCHO
3auyTeHo
YHUCJIIOM 6EL]'IJ'IOB, 6.]'H/I3KI/IM K MAaKCUMaJIbHOMY
Xopoo 75-82 C — Xopolo — TEOPEeTHUYECKOE COIepxKaHhe
Kypca OCBOCHO IIOJTHOCTBIO, HEKOTOPBIC
MPAKTUYCCKHUEC HABBIKA pa6OTBI C OCBOCHHBIM
MaTepuaioM Cc(GOPMHPOBAHEl HEAOCTATOYHO;
BCE TIpeyCMOTPEHHEIC poTrpamMMoit
o0ydeHHs ydeOHbIe 3aJaHHs BBITIOIHEHBI,
Ka4YeCTBO BBIIIOJIHCHUS HU OJHOI'O U3 HUX HE
OLCHCHO MHUHUMAJIBHBIM YHUCIOM 6aJ'IJ'IOB,
HCKOTOPBIC BUBI 3a£[aH1/1171 BBITIOJTHCHBI C
OIHUOKaMHU
VY 10BNETBOPUTEIHHO 63-74 D - ynoBIeTBOPUTENBHO — TEOPETHUECKOE

CoACpKaHNE Kypca OCBOCHO 4YaCTUYHO, HO
HpOGeJII)I HC HOCAT CYLIECTBECHHOI'O
XapakTepa, H606XO}II/IMLIC MPAaKTUYCCKUC
HaBBbIKH pa6OTBI C OCBOCHHBIM MaTcpHajioOM B




OCHOBHOM  c(hOpMHUpPOBaHbI; OOJBIIUHCTBO
NPEIYyCMOTPEHHBIX IPOTPaMMOi  O0y4eHHUs
y4eOHBIX 3a/IaHUIl BBHIMOJIHEHO, HEKOTOPHIC U3
BBITIOJTHCHHBIX 33JIJaHUN COJCPIKAT OIIHMOKH

yZlOBJ'IeTBOpI/ITeJ'ILHO

50-62

E- TIOCPE/ICTBEHHO —Te0peTHYecKoe
COZIep’)KaHWe Kypca OCBOCHO  YaCTHYHO;
HEKOTOpbIE MPAKTHYCCKHE HABBIKUA PabOTHI HE
c(OopMHpPOBaHbl, MHOTHE NPEIYCMOTPCHHBIC
y4eOHOll mporpamMmoil oOy4deHHs ydeOHBIE
3aJaHMs HE BBIIOJHEHBl MO0 KadecTBO
BBIIIOJIHEHHBIX HEKOTOPBIX M3 HHUX OLICHEHO
YHCIIOM 0aJJI0B, OJIM3KUM K MUHUMAIEHOMY

HeynosnerBopuresbHo

21-49

FX — Hey0BIETBOPUTENBHO — TEOPETUUECKOE
COZIep)KaHWE Kypca OCBOEHO  YaCTHYHO;
HEO0OXO/IMMbIe PAKTHYECKUE HABBIKK PaOOTHI
c OCBOCHHBIM MarepuanoM HE
c(hOPMHPOBAHEI, OOJBITUHCTBO
MIPEAYCMOTPEHHBIX  Y4eOHOW mporpamMMon
00y4eHHsT y4eOHbBIX 3aJaHUi HE BBIIIOJIHEHO
a0 KauyecTBO WX BBINOIHEHHUS OICHEHO
YHUCIIOM OAJIOB, OIM3KUM K MUHHMAIIbHOMY;
Mpd  JOMOJHUTEIBHO  CaMOCTOSTEIbHOU
paboTe HajJ MarepualoM Kypca BO3MOXKHO
MOBBILICHHE KA4YeCTBa BBINIOJHEHUS YYeOHBIX
3a/laHuil

HeynosnerBopuresbHo

0-20

F — HeynoBJIETBOPUTEIBHO — TEOPETHYECKOE
COZlepKaHue Kypca He OCBOCHO;
HEoOX0/IMMble PAKTHYECKUE HABBIKK PabOTHI
He c(hOpPMUPOBaHBI; BCE  BBHIIOJHEHHBIE
yueOHBbIE 33/1aHHs CoJiep KaT TpyOble OIMOKY;
JIOTIOJIHUTENbHAsT CaMOCTOsITeNbHast pabora
HaJ MarepualioM Kypca He IpHBEICT K
KakoMy-TH0O  3HAaYUMOMY  IOBBIIICHHUIO
KayecTBa BHIIOJIHEHHS YUCOHBIX 3aIaHHUI

He 3auteno

2. KOHTPOJIBHO-OHEHOYHBIE CPEJICTBA

2.1. OeHOYHBIE CPEACTBA TEKYIEr0 KOHTPOJISA

Module test 1
(Language and Cross-Cultural Communication)

I. Theoretical Part
L. COMMUNICATION 1S. 1.t te ettt ettt ettt e e et et e et et e e et e e e eeenaens
2. What is meant by saying “speech is transient, writing is permanent”?
3. What is called “Conversation”? Give 5 steps of conversation, characterize briefly each step.
4. Define the notion of “Pragmatics”.
5. Specify the advantage and disadvantage of studying language and communication vie

pragmatics.

6. Name and describe 4 maxims of pragmatics. 7 points
I1. Multiple Choice
7. ....1s the study of how people use and perceive the physical space around them
a) territoriality b) proxemics c) posture
8. .... 1s the basic act of utterance, which produces a meaningful linguistic expression.
a) perlocutionary act b) locutionary act ¢) illocutionary act
9. Which kinds of speech act state what the speaker believes to be true?
a) directives b) declarations c) representatives

10. Cues that tell the listener that the speaker has finished and wishes to exchange the role of

speaker for the role of listener.
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a) turn-yielding cues b) turn-requesting cues ¢) turn-maintaining cues
11. Cues that indicate listener’s reluctance to assume the role of speaker.
a) back-channeling cues b) turn-denying cues ¢) turn-yielding cues
12. According to which model, communication is the process of simultaneous sending and
receiving messages by communicators.
a) Linear Model b) Interactive Model ¢) Transactional Model
6 points
III. Practical Part
Characterize the following piece of communicative act according to type and function of
communication.
Russ: Honey, why are you so sad?
(Janet says nothing)
Russ: Honey, why are you so unhappy? I don’t understand.
Janet: You don’t love me, Russ!
Russ: But, honey, I love you very much.
Janet: That’s untrue. You love my cousin, Sunny. You think she is lovely and I am
ugly.
Russ: Janet, just once last month. I took Sunny out for lunch. You mustn’t worry.
1 love you much better than Sunny.
Janet: Oh, shut up, Russ.
Russ: But, honey, I think you’re wonderful. You mustn’t...

Janet: Oh, shut up! 2 points
Total 15 points
Module test 2
(Language and Cross-cultural Communication)
. Define the notion of culture from anthropological and psychological viewpoint. 2 points
. What are the reasons of Cultural Conflicts? 2 points
. What are some ways in which we express our identity? 2 points
. What is the role of the translator or interpreter? 2 points
. “Non-verbal behavior operates at a subconscious level”. Explain this statement. 2 points
. What are non-verbal codes? 1 point

. Do you consider conflict to be an opportunity or a destructive force?

Explain your answer. 1 point

. Characterize the conflict in Ukraine. Mention its type. Prove your opinion.

List the styles of managing conflicts. Which one should be used in Ukraine in your
opinion. Why? 3 points
Total 15 points

Tembl npe3eHTANNM:

. Weblog (blog) as an Example of Computer Mediated Communication

. Non-Verbal Communication and Person Perception

. Media Communication and Contemporary Culture

. Alternative Media (various alternative practices to mainstream media, including community radio

and television, artists and community video, the internet, and other emergent cultural forms)

5.
6.
7.

Key Ideas of Mass Communication in Global Society
Media ecology/ Media Criticism/ Media Literacy
Forms and Genres in Communication (advertising, public advocacy, documentary, popular music,

situational comedy)

8.
9.

Rhetoric of Communication
Visual Communication

10. Structural Complexity of Spoken Language
11. The Interconnection of Language, Culture and Society
12. Public Relations, Spin, Manipulation



13. The Cooperative Principle. Conversational Implicature

14. Politeness and its types (What techniques and linguistic devices to show politeness can you name?
What is the essence of Y.Matsumoto’s criticism of the politeness theory?)

15. Interpersonal Language Communication and Conflict

16. Interpersonal Language Communication and Power

17. Language and Identity (race/ethnicity, gender, age-group, education etc.)

18. Language and Social Relations: Factors Leading to Language Endangerment and loss

19. The interconnection of language, Culture and Society

20. Stimuli to the Development of Language — Language Contact and Social needs

21. Linguistic and Cultural Change

22. The Interconnection of Dialect, Language and nation

23. Crystallization of new Languages

24. Language Shifts: Sociological Aspects and Linguistic Implications

25. Theories of Representation and Interpretation in Communication

26. Contact of Spoken and Signed Languages: what are they? Do they influence each other? If yes,
then in what way?

27. The Study of Language in its Social Context (based on W. Labov work)

28. Standardized Language as a Symbol: how do Norms/ Conventions Arise?

29. Congruence of Linguistic and Socio-Cultural Divisions (based on U. Weinreich)

30. What is the essence of H. P. Grice’s theory of meaning?

2.2. OueHoOYHbIE CPeaCTBA AJIsl IPOMEKYTOYHOM aTTecTAlluN

Oopa3sen opopMiIeHUs IK3aMEHAMOHHOT0 OnJieTa

MHUHHUCTEPCTBO IPOCBEIIEHUS1
POCCUUCKOU ®EJEPALINN

®EJIEPAJIBHOE
T'OCYJIAPCTBEHHOE BIO’KETHOE
OBPA3OBATEJILHOE YUYPEXJIEHWE BBICIHIEI'O OBPA3SOBAHUSI
«JIYTAHCKHHN T'OCYJAPCTBEHHBIN NEJATOI'MYECKUII YHUBEPCUTET>»
(PT'BOY BO «JITTY»)

HNucTutyT QUI0I0TUM ¥ CONMATBHBIX KOMMYHMKAUH
Kadenpa anrnuiickoii 1 BOCTOYHOM (prytonoruu
JAucuunimna «JIMHrBOKOTHUTUBHBIE ACTIEKThI MEKKYJIbTYPHOU KOMMYHUKAITUNY
HanpasJienue noarorosku: 45.04.01 ®@unonorus

Kype:
SK3AMEHALIMOHHBIM BUJIET Ne 1
1. What is called “Conversation”? Give 5 steps of conversation, characterize briefly
each step.
2. Define the notion of culture from anthropological and psychological viewpoint.
3. Demonstrate the ability to characterize the piece of communicative act according to
type and function of communication.
DK3ameHaTop noueHT baransmukosa 3.10.

YTBepxkaeHO Ha 3acenannu Kadeapbl aHTJIMHCKOW U BOCTOYHON (DUIIOJIOTHH
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3aBenyromuii kadeapoit aHrIHiicKoi
¥ BOCTOYHOM (pUIIOJIOTUH A.A. HoBukoBa

TeopeTnyeckue BONMPOCHI K IK3AMEHY

What is called a language sign?

N

The relation of language to the extralinguistic world involves three basic sets of elements.
What are they? Characterize each of them.

What is called connotation?
What is called association? Give examples.
What are sources of translation ambiguity?

What are the levels of any language system?

3

4

5

6. What are paradigms and syntagmas?

7

8. Characterize the process of language communication.
9

Characterize monolingual and bilingual communication. Give examples.
10. What is called communication?

11. What helps to specify ambiguous messages?

12. At which levels may communication be studied?

13. What are methods of communicative linguistics?

14. What is called interpersonal communication?

15. What is called feedback?

16. What are main functions of interpersonal language communication?

17. Characterize Linear model of communication.

18. What is the difference between interactive model of communication and transactional model
of communication?

19. What is the main idea of Becker’s Mosaic model of communication?

20. What is the difference between a language and a dialect?

21. To what extent and in what ways, does language determine thought?

22. What are the functions of spoken and written language?

23. Characterize Spoken and Written language.

24. What does a mental concept of a word usually consist of?

25. What is the subject of communicative linguistics?

26. What is called a lexical density?

27. What are the levels of a language system?

28. What are the main functions of interpersonal language communication (9)?

29. What is the difference between deictic and deixis?

30. What is called footing?

31. What is the difference between footing and code-switching?

32. What is called framing?

33. What is the aim of negotiating frames and footing in conversation?

34. Characterize the language from the standpoint of culture and cognition.

35. What is the difference between conversational style and narrative style?

36. What is called conversation?

37. Name and characterize 5 steps of conversation.

38. Give examples of positive and negative feedback on verbal and non-verbal level.

39. What is the difference between low-monitoring and high-monitoring feedback?

40. What are speaker’s cues of maintaining conversation?

41. What are listener’s cues of maintaining conversation?

42. What is called proxemics?



43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

75

What is the difference between speech-independent and speech-related gestures?
What ways can non-verbal and verbal messages interact?
What is called pragmatics?

How do electronic means of communication differ from face to face communication?

What are the advantages and disadvantages of studying language via pragmatics?
What is the idea of cooperative principle?
Cooperative principle is elaborated by means of a set of maxims. What are they?
What is called implicature?

What is called hedges? Give examples.

What is the difference between locutionary/ perlocutionary/ illocutionary acts?
What are the conditions for performing of speech acts?

What are five types of general functions performed by speech acts?
Characterize direct and indirect speech acts.

What way is language and social class connected?

What are stylistic differences of formal and colloquial style?

What are the principles of linguistic style stated by William Labov?
Characterize Style as the second main dimension of linguistic variation.

What are William Labov’s findings related to Style?

Characterize Allan Bell’s Audience-design model of style shifting.

What is the relationship between ethnicity, race, nation?

What can stylistic differences be reflected in?

What is the relationship between language and gender?

Which way are differences in language tied to social class?

What does William Labov mean by style?

Why do women tend to hypercorrect their speech more than men?

What is the relationship between ethnicity and class?

What are three research approaches to studying intercultural communication?
What is the technological reason of studying intercultural communication?
What is the demographic reason of studying intercultural communication?
What is the economic reason of studying intercultural communication?

Define the notion of culture.

What is the difference between high culture and low culture?

. What are anthropological and psychological definitions of culture?
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.

How does culture influence communication?

What are the reasons why cultural conflicts arise?

What techniques do people use to assert power in communication interactions?
Which way are intercultural conflicts due to differences in value orientation?
How does communication influence culture?

Characterize the relationship between communication and culture.

What are main contemporary perspectives on identity?

Characterize a Social Psychological perspective on identity.

Characterize a Communication perspective on identity.

Characterize a critical perspective on identity.

Characterize Social and Cultural identities.

Characterize the Minority Identity Development stages.

Characterize the Majority Identity Development stages.

Who are multicultural and multiracial people?

What is the difference between stereotyping and prejudice?

Why should we study intercultural communication? Name 5 reasons.

Define the notion of culture from anthropological and psychological point of view.

What are three universal aspects of identity present in all individuals?
Why do people hold prejudices?

What is the difference between high and low-context communication?
Characterize direct/indirect styles of communication.

Characterize elaborate/understated styles of communication.



98. Characterize the processes of translation and interpretation.
99. What is the role of the translator or interpreter?
100.  Which way does globalization influence the language?
101.  Compare verbal and non-verbal communication.
102.  What is the universality of non-verbal behavior?
103.  Name non-verbal codes and characterize each of them briefly.
104.  Prove that non-verbal behavior convey the real message.
105.  What is called cultural space?
106.  List the types of conflict.
107.  Characterize the elaborate and understated styles.
108.  What is “chronemics”?
109.  What are strategies and tactics for dealing with conflict?
110.  What is called “code-switching”?
111.  What is the relationship between identity, power and cultural space?
112. Do you consider conflict to be an opportunity or a destructive force? Explain your
answer.
113.  Characterize conflict as an opportunity.
114.  Characterize conflict as a destructive force.
115. What are types of conflicts?
116.  What are styles of managing conflicts?
117. What are interpretive and critical approaches to Social Conflict?
118.  How to manage intercultural conflict?
119. ....1s the study of how people use and perceive the physical space around them
a) territoriality b) proxemics c) posture
120. .... 1s the basic act of utterance, which produces a meaningful linguistic expression.
a) perlocutionary act b) locutionary act c) illocutionary act
121. Which kinds of speech act state what the speaker believes to be true?
a) directives b) declarations c) representatives
122. Cues that tell the listener that the speaker has finished and wishes to exchange the role of
speaker for the role of listener.

a) turn-yielding cues b) turn-requesting cues ¢) turn-maintaining cues
123. Cues that indicate listener’s reluctance to assume the role of speaker.
a) back-channeling cues b) turn-denying cues ¢) turn-yielding cues

124. According to which model, communication is the process of simultaneous sending and
receiving messages by communicators.
a) Linear Model b) Interactive Model ¢) Transactional Model

125. What is meant by saying “speech is transient, writing is permanent”?

126. What are some ways in which we express our identity?

127. What are some ways in which we express our identity?

128. Characterize Non-Verbal Communication and Person Perception.

129. What is the relationship of Interpersonal Language Communication and Conflict?

130. What is the relationship of Interpersonal Language Communication and Power?

131. What is the relationship between Language and Identity (race/ethnicity, gender, age-group,
education etc.)?

132. What is the Interconnection of Dialect, Language and nation?

133. Language Shifts: Sociological Aspects and Linguistic Implications.

134. Contact of Spoken and Signed Languages: what are they? Do they influence each other? If
yes, then in what way?

135. Characterize the Study of Language in its Social Context (based on W. Labov work)

136. Standardized Language as a Symbol: how do Norms/ Conventions Arise?

137. Congruence of Linguistic and Socio-Cultural Divisions (based on U. Weinreich).

138. What is the essence of H. P. Grice’s theory of meaning?

139. Characterize Conversational Style.

140. Characterize Narrative Style.



